
 
 

HOW TO OPEN A MAK INTERVENTION  
(After nurse verification) 

To send to the pharmacist 
 

Log in to MAK, select the patient you would like to initiate an 
intervention, click on the Intervention tab, then  
 
 

 
 
Select ADD; bottom left of the form 
 
 
Complete the Clinical Intervention Form 

⇒ Enter the medication into the drug field; select the medication 
from the drug selection. Be sure to select the correct dose and 
route. 

⇒ Enter the problem by selecting an item from the drop down box  
⇒ Complete ACTION 1: Contact RPH 
⇒ Enter in the specific information you would like to communicate 

to the Pharmacist 
⇒ Enter in your full name, if pharmacy has any questions they will 

contact you directly! 
⇒ Change the Pharmacy access to UPDATE 
⇒ Select SAVE 

 
 
 



 
 
 
Your intervention will remain open until pharmacist reviews and 
makes the appropriate changes. 
 
Interventions should be open for the following: 

⇒ Approved times of administration changes 
⇒ Medication without barcode  
⇒ Barcode not scanning 
⇒ Pharmacy label covering barcode 
⇒ Questioning of appropriate medication, dosing or frequency 

 
 

We are no longer utilizing RX messaging only INTERVENTIONS! 
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HOW TO OPEN AN MAK INTERVENTION 
(Prior to nurse verification) 

To send to pharmacy 
 

⇒ From the MED SUMMARY tab select the medication to be verified; 
the medication with the RED tip pencil 

⇒ The order detail page will display 
⇒ Select intervention noted at bottom  

 

 
 
 
Complete Clinical Intervention Form 

⇒ Note the medication and dose information will already be entered 
⇒ Enter the problem by selecting an item from the drop down box  
⇒ Enter in the specific information you would like to communicate 

to the Pharmacist 
⇒ Enter in your full name, if pharmacy has any questions they will 

contact you directly! 
⇒ Select SAVE 

 
 



 

 
 
 
 
Your intervention will remain open until pharmacist reviews and 
makes the appropriate changes/notes.  
 

⇒ Once the pharmacist closes the intervention you will need to 
verify the order prior to administration 

 
Interventions should be open for the following: 

⇒ Approved times of administration changes 
⇒ Medication without barcode  
⇒ Barcode not scanning 
⇒ Pharmacy label covering barcode 
⇒ Questioning of appropriate medication, dosing or frequency 

 
 

We are no longer utilizing RX messaging only INTERVENTIONS! 
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